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 We are Protocols Developer Support

 Seasoned Escalation Engineers

 Extensive debugging experience across products

 Diverse background



Microsoft Open Specifications Support Efforts

WHAT do we 

support?

• Technical Documents:

• Protocol interoperability

Anyone working with Microsoft Open Specifications

WHO are our 

customers?



“Reactive” protocols support



Email: 

dochelp@Microsoft.com

Monitored 24x7

Support ticket

Private

Forums: 

https://aka.ms/dochelp

Community participation

Moderated by Microsoft

Public posts





Active protocols support
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Pro-Active protocols support calls





Closing remarks



Making 

Windows

Making 

Samba

… a better 

interoperable 

platform.






